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 YES! Please enroll me in the SMART CONNECT program by Aspen Marketing Services, Inc. (“Aspen”).  
The program includes direct mail, email, phone, and text messaging elements based on three exclusive packages to select from. 
Additional benefits are the Plus Up options and associated communication channels.  

 

DEALERSHIP PROFILE 

Primary Address 

Dealership Name  

Dealership Name 
(Formerly known as) 

 

Region Code  District  

Address 1*  

Address 2  

City*  Province *  Postal 
Code*  

Country*  Time Zone*  
Phone 
(Primary)* (                 )  Fax* (               ) 

Email*  

Website*  
Bill to Address  

 Same as Primary Address 

Address 1  

Address 2  

City  Province  Postal 
Code  

Country  Time 
Zone  

Ship to Address  
 Same as Primary Address 

Address 1  

Address 2  

City  Province  Postal 
Code  

Country  Time 
Zone  
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HOURS OF OPERATION 
 SERVICE* SALES PARTS 

 Open Close Open Close Open Close 

Mon       

Tue       

Wed       

Thu       

Fri       

Sat       

Sun       
*Service Hours are required. 
 
 
 

SELECT YOUR CUSTOMER BASE 
Model Year: Start Year ___________ AND End Year: ___________ (for no end year, enter “Newer”)  
(based on actual MY of vehicle not purchase date) 

Postal Code Radius: ____________ kilometres* 

*If you prefer to use a Postal Code list, email the list to: canadaprogramhq@aspenms.com 
  

EMPLOYEE / COMPANY /  FLEET EXCLUSIONS 

Do we Solicit Employee:  Yes  No If No, attach “Dealer Employee Exclusions” Form.  

Do we Solicit Fleet:  Yes  No If No, attach “Dealer Fleet Exclusions” Form.  

Do we Solicit Companies:  Yes  No If No, attach list of companies to exclude. 

Minimum number of VIN’s-per-Fleet/Customer Smart Connect should 
exclude:  ________ (Default is 5; Minimum of 3 up to a Maximum of 9) 

Dealer Trade Vehicles: Smart Connect will not solicit vehicles associated with another Dealer. We make every attempt to identify other Dealers by 
their DBA name. If you use a special naming convention for Dealer Trades, please provide a list that you would like us to Ignore. 
Fleet: Any fleets that do not meet the minimum number of VIN’s chosen above will be solicited if not specifically included on “Dealer Fleet Exclusions” 
form. (A list of exclusions can be provided after activation if requested.) Minimum of 3; Maximum of 9. 

 

CONTACT AND REPORT INFORMATION 
*Billing & Technical Contact required 

DP/Owner Sal. Name 

Phone (                ) Ext. Cell (                ) Fax (                ) 

Email  Role  

Reports  
select to receive  Appointment Report (email)  Customer Opportunity Report (email)  Do Not Call (via Fax only) 

 
General 
Manager/VP Sal. Name 

Phone (                ) Ext. Cell (                ) Fax (                ) 

Email  Role  

Reports  
select to receive  Appointment Report (email)  Customer Opportunity Report (email)  Do Not Call (via Fax only) 

 

mailto:canadaprogramhq@aspenms.com�
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Fixed Ops 
Manager Sal. Name 

Phone (                ) Ext. Cell (                ) Fax (                ) 

Email  Role  

Reports  
select to receive  Appointment Report (email)  Customer Opportunity Report (email)  Do Not Call (via Fax only) 

 
Sales Manager Sal. Name 

Phone (                ) Ext. Cell (                ) Fax (                ) 

Email  Role  

Reports  
select to receive  Appointment Report (email)  Customer Opportunity Report (email)  Do Not Call (via Fax only) 

 
Service Director Sal. Name 

Phone (                ) Ext. Cell (                ) Fax (                ) 

Email  Role  

Reports  
select to receive  Appointment Report (email)  Customer Opportunity Report (email)  Do Not Call (via Fax only) 

 
Service 
Manager Sal. Name 

Phone (                ) Ext. Cell (                ) Fax (                ) 

Email  Role  

Reports  
select to receive  Appointment Report (email)  Customer Opportunity Report (email)  Do Not Call (via Fax only) 

 
Billing Contact* Sal. Name 

Phone (                ) Ext. Cell (                ) Fax (                ) 

Email  Role  

Reports  
select to receive  Appointment Report (email)  Customer Opportunity Report (email)  Do Not Call (via Fax only) 

 
Tech/Computer 
System* Sal. Name 

Phone (                ) Ext. Cell (                ) Fax (                ) 

Email  Role  

Reports  
select to receive  Appointment Report (email)  Customer Opportunity Report (email)  Do Not Call (via Fax only) 

 
Additional 
Contact Sal. Name 

Phone (                ) Ext. Cell (                ) Fax (                ) 

Email  Role  

Reports  
select to receive  Appointment Report (email)  Customer Opportunity Report (email)  Do Not Call (via Fax only) 
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Additional 
Contact Sal. Name 

Phone (                ) Ext. Cell (                ) Fax (                ) 

Email  Role  

Reports  
select to receive  Appointment Report (email)  Customer Opportunity Report (email)  Do Not Call (via Fax only) 

 

SERVICE ADVISOR INFORMATION 

Sal. Name  Adv. #  

Phone (                ) Ext. Fax (                ) 

Email  

Sal. Name Adv. #  

Phone (                ) Ext. Fax (                ) 

Email  

Sal. Name Adv. #  

Phone (                ) Ext. Fax (                ) 

Email  

Sal. Name Adv. #  

Phone (                ) Ext. Fax (                ) 

Email  

Sal. Name Adv. #  

Phone (                ) Ext. Fax (                ) 

Email  

Sal. Name Adv. #  

Phone (                ) Ext. Fax (                ) 

Email  

Sal. Name Adv. #  

Phone (                ) Ext. Fax (                ) 

Email  

Sal. Name Adv. #  

Phone (                ) Ext. Fax (                ) 

Email  

Sal. Name Adv. #  

Phone (                ) Ext. Fax (                ) 

Email  
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DIRECT MAIL SET-UP 

DEALER INFORMATION & PERSONALIZATION 

Dealership Name  

Address  

City  Province  Postal 
Code  

Service Phone (                    ) Toll Free Phone (                    ) 
 

SLOGAN (limit 50 characters):  

 
 

Credit Cards Honored:  
 VISA  American Express  MasterCard  Discover 

 Other:  Other:  Other:  Other: 
 

Convenience Features: 
(Select up to 4 only) 

 Shuttle Service   Loaner Car  Early Drop Off  Online Scheduling 

 Wi-Fi    
 

Social Media: 
*If no Dealer-
Specific URL(s) 
are provided, 
Hyundai URLs will 
be used as 
defaults. 

Use Dealer-Specific URL* Dealer URL (i.e. http://www.sample.com/Hyundai) 

 Facebook 
 

 
SIGNATURES  

New Customer Communications 

Name (limit 30 characters): 

Title (limit 30 characters): 
 

Service Communications 

Name (limit 30 characters): 

Title (limit 30 characters): 
 

DEALER SEEDS  

 Yes, would like to opt in for direct mail and email seeds*       

Please send email seeds to the following email address**:   
*Direct Mail seeds will be addressed to: Attention Service Manager  
**Email seeds will be sent to the email address provided above  
Dealer will receive a sample of each touch point that was sent within the month.  

 
DEALER LANGUAGE PREFERENCE 
Language preference for Letter/Email 
templates (choose one of the following):  English  French  English & French (customer preference will drive template) 

Language preference for Reporting 
(choose one of the following):  English  French 
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MESSAGE CUSTOMIZATION SET-UP 
 
PURCHASE THANK YOU LETTER  - Coupon Selection 

Pick two of the coupons below to appear on your Purchase Thank You Letter.  

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1100 Left        Right             Coupon # 1105 Left        Right           
 

       

 
FIRST SERVICE SPECIAL 

 
 
 
 

__________________________________ 
(Price/Offer) 

 
 
Service includes a new oil filter and up to five litres of motor oil for most Hyundai 

models. Synthetic oils and turbo extra. Taxes and disposal fees extra, if 
applicable. See Service Advisor for details. Offer valid with coupon. 

  
HYUNDAI ACCESSORY SPECIAL 

 
 
 
 

__________________________________ 
(Price/Offer) 

 
 

Give your vehicle personality with genuine Hyundai accessories! Bring this offer 
to our Parts or Service Department and receive the above savings on genuine 

Hyundai accessories. Taxes & installation extra. Offer valid with coupon. 
 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1111 Left        Right             Coupon # 1112 Left        Right           
 

       

 
 

PROTECTING YOUR INVESTMENT 
 

Remember how excited you were when you first drove your 
new Hyundai? Remember how proud you were to show off it 
off to friends? Adhering to the Scheduled Maintenance Guide 

is an essential part of the proper maintenance of your Hyundai. 
The service offered by the certified Hyundai factory-trained 
technicians at your local Hyundai Dealer has made it easier 

than ever to prolong the life of your Hyundai.. 
 
 
 
 
 

  
 

DID YOU KNOW? 
 

Your Hyundai’s computer needs updates from time to time. 
Let our factory trained and supported technicians take care of 
this for you with control unit reprogramming. We receive new 

updates on a regular basis and will update your onboard 
computer whenever a new file is available. Now that’s 

Service! 
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FIRST SERVICE REMINDER  - Coupon Selection 

Pick two of the coupons below to appear on your Purchase Thank You Letter.  

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1100 Left        Right             Coupon # 1105 Left        Right           
 

       

 
FIRST SERVICE SPECIAL 

 
 
 
 

__________________________________ 
(Price/Offer) 

 
 
Service includes a new oil filter and up to five litres of motor oil for most Hyundai 

models. Synthetic oils and turbo extra. Taxes and disposal fees extra, if 
applicable. See Service Advisor for details. Offer valid with coupon. 

  
HYUNDAI ACCESSORY SPECIAL 

 
 
 
 

__________________________________ 
(Price/Offer) 

 
 

Give your vehicle personality with genuine Hyundai accessories! Bring this offer 
to our Parts or Service Department and receive the above savings on genuine 

Hyundai accessories. Taxes & installation extra. Offer valid with coupon. 
 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1111 Left        Right             Coupon # 1106 Left        Right           
 

       

 
 

PROTECTING YOUR INVESTMENT 
 

Remember how excited you were when you first drove your 
new Hyundai? Remember how proud you were to show off it 
off to friends? Adhering to the Scheduled Maintenance Guide 

is an essential part of the proper maintenance of your Hyundai. 
The service offered by the certified Hyundai factory-trained 
technicians at your local Hyundai Dealer has made it easier 

than ever to prolong the life of your Hyundai.. 
 
 
 
 
 

  
 

TIRE ROTATION 
 
 

__________________________________ 
(Price/Offer) 

 
 
 

Help prolong the life of your tires. Rotate your tires and wheels. Plus tax, if 
applicable. Not valid with other offers. Coupon valid at vehicle check-in. 
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SERVICE REMINDER LETTER & REMINDER FOLLOW-UP LETTERS – COUPON SELECTION  

SMART CONNECT includes TWO coupons on the service reminder letter. The coupons are based on the maintenance schedule(s) that are 
set up (refer to Variable Messaging Guide.) Use the SMART CONNECT Coupon Offerings document to assist you in selecting your coupon 
offers & details. You may select any number of the available coupons or all of them (for truly “smart” offerings.)  If a coupon is not 
selected default messages (XXX & XXX) will appear.  
 
Use the following section to select your coupons. If a coupon is selected, all areas of the form must be filled out. 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1101 Left        Right             Coupon # 1102 Left        Right           
 

       

 
 

SERVICE 1 
 
 

__________________________________ 
(Price/Offer) 

 
 

According to our records, your vehicle is due for a service package #1. It 
includes an oil and filter change and other services that will help keep your 

running at its peak. To see details of what’s included, visit 
www.hyundaiservice.ca. Ask your service advisor if any additional maintenance 

may be required due to your specific driving habits. 

  
 

SERVICE 2 
 
 

__________________________________ 
(Price/Offer) 

 
 

According to our records, your vehicle is due for a service package #2. It 
includes an oil and filter change and other services that will help keep your 

Hyundai running at its peak. To see details of what’s included, visit 
www.hyundaiservice.ca. Ask your service advisor if any additional maintenance 

may be required due to your specific driving habits. 
 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1103 Left        Right             Coupon # 1104 Left        Right           
 

       

 
 

SERVICE 3 
 
 

__________________________________ 
(Price/Offer) 

 
According to our records, your vehicle is due for a service package #3. It 

includes an oil and filter change and other services that will help keep your 
Hyundai running at its peak. To see details of what’s included, visit 

www.hyundaiservice.ca. Ask your service advisor if any additional maintenance 
may be required due to your specific driving habits. 

  
 

SERVICE 4 
 
 

__________________________________ 
(Price/Offer) 

 
According to our records, your vehicle is due for a service package #4. It 

includes an oil and filter change and other services that will help keep your 
Hyundai running at its peak. To see details of what’s included, visit 

www.hyundaiservice.ca. Ask your service advisor if any additional maintenance 
may be required due to your specific driving habits. 

 
# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 

 

Coupon # 1105 Left        Right             Coupon # 1106 Left        Right           
 

       

 
 

ACCESSORIES 
 
 

__________________________________ 
(Price/Offer) 

 
 
Give your vehicle personality with genuine Hyundai accessories! Bring this offer 
to our Parts or Service Department and receive the above savings on genuine 

Hyundai accessories. Taxes & installation extra. Offer valid with coupon. 

  
 

TIRE ROTATION 
 
 

__________________________________ 
(Price/Offer) 

 
 
 
Help prolong the life of your tires. Rotate your tires and wheels. Plus tax, if 
applicable. Not valid with other offers. Coupon valid at vehicle check-in. 
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# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1107 Left        Right             Coupon # 1107 Left        Right           
 

       

 
 
 

SPRING SERVICE PACKAGE 
 
 
 

__________________________________ 
(Price/Offer) 

 
 
 
Includes 2 new Hyundai genuine wiper blades, A/C System Test and a complete 
car/truck wash. Most makes and models. Offer valid with coupon. Taxes extra. 

See Service Advisor for details. 

  
 
 

SUMMER SERVICE PACKAGE 
 
 
 

__________________________________ 
(Price/Offer) 

 
 
 

Includes 2 new Hyundai genuine wiper blades, A/C System Test and a 
complete car/truck wash. Most makes and models. Offer valid with coupon. 

Taxes extra. See Service Advisor for details. 
 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1107 Left        Right             Coupon # 1107 Left        Right           
 

       

 
 

FALL SERVICE PACKAGE 
 
 
 

__________________________________ 
(Price/Offer) 

 
 
 

Includes 2 new Hyundai genuine wiper blades, lock de-icer and gas line anti-
freeze, engine coolant test, battery test and an exterior car/truck wash. Most 

makes and models. Offer valid with coupon. Taxes extra. See Service Advisor for 
details. 

  
 

WINTER SERVICE PACKAGE 
 
 
 

__________________________________ 
(Price/Offer) 

 
 
 
Includes 2 new Hyundai genuine winter wiper blades, lock de-icer and gas line 
anti-freeze, engine coolant test, battery test and an exterior car/truck wash. 
Most makes and models. Offer valid with coupon. Taxes extra. See Service 
Advisor for details. 

 
# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 

 

Coupon # 1108 Left        Right             Coupon # 1109 Left        Right           
 

       

 
BRAKE SPECIAL 

 
 
 

__________________________________ 
(Price/Offer) 

 
 

Replace Front Brake pads or Rear Brake Shoes most Hyundai models. Specialty 
brake systems may have additional costs. Machining of Brake Rotors or Brake 
drums (not included). Taxes extra. See Service Advisor for details. Offer valid 

with coupon. 

  
 

FOUR TIRES! 
 

 
__________________________________ 

(Price/Offer) 
 
 

Mounting, balancing and taxes extra. Offer valid on most Hyundai models. See 
Service Advisor for details. Taxes and environmental / disposal fees extra, if 

applicable. Offer valid with coupon. 
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# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 

 

Coupon # 1110 Left        Right             Coupon # 1111 Left        Right           
 

       

 
TIMING BELT 

 
 
 

__________________________________ 
(Price/Offer) 

 
 

Avoid future complications. A timing belt failure could cause your engine to fail. If 
this happens, the engine will not start and may cause internal engine damage 

which in turn can be costly. 

  
 

PROTECTING YOUR INVESTMENT 
 

 
Remember how excited you were when you first drove your new Hyundai? 

Remember how proud you were to show off it off to friends? Adhering to the 
Scheduled Maintenance Guide is an essential part of the proper maintenance 
of your Hyundai. The service offered by the certified Hyundai factory-trained 

technicians at your local Hyundai Dealer has made it easier than ever to 
prolong the life of your Hyundai. 

 
# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 

 

Coupon # 1100 Left        Right             Coupon # 1113 Left        Right           
 

       

 
 

FIRST SERVICE SPECIAL 
 
 
 

__________________________________ 
(Price/Offer) 

 
 

Service includes a new oil filter and up to five litres of motor oil for most Hyundai 
models. Synthetic oils and turbo extra. Taxes and disposal fees extra, if 

applicable. See Service Advisor for details. Offer valid with coupon. 

  
 

DID YOU KNOW? 
 

 
When a Hyundai part is installed on your vehicle by a Hyundai dealer, the part 
automatically comes with a 12 month/20,000 KM warranty – no matter how old 
your vehicle is. While most other outlets only offer a 3-month warranty, it’s nice 

to know Hyundai has got you fully covered! 
 
 

 
WIN BACK INACTIVE LETTER  

Pick two of the coupons below to appear on your Inactive Letter: 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1105 Left        Right             Coupon # 1106 Left        Right           
 

       

 
 

ACCESSORIES 
 
 

__________________________________ 
(Price/Offer) 

 
 
Give your vehicle personality with genuine Hyundai accessories! Bring this offer 
to our Parts or Service Department and receive the above savings on genuine 

Hyundai accessories. Taxes & installation extra. Offer valid with coupon. 

  
 

TIRE ROTATION 
 
 

__________________________________ 
(Price/Offer) 

 
 
 
Help prolong the life of your tires. Rotate your tires and wheels. Plus tax, if 
applicable. Not valid with other offers. Coupon valid at vehicle check-in. 
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# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1108 Left        Right             Coupon # 1109 Left        Right           
 

       

 
BRAKE SPECIAL 

 
 
 

__________________________________ 
(Price/Offer) 

 
 

Replace Front Brake pads or Rear Brake Shoes most Hyundai models. Specialty 
brake systems may have additional costs. Machining of Brake Rotors or Brake 
drums (not included). Taxes extra. See Service Advisor for details. Offer valid 

with coupon. 

  
 

FOUR TIRES! 
 

 
__________________________________ 

(Price/Offer) 
 
 

Mounting, balancing and taxes extra. Offer valid on most Hyundai models. See 
Service Advisor for details. Taxes and environmental / disposal fees extra, if 

applicable. Offer valid with coupon. 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1116  Left        Right             Coupon # 1117 Left        Right           
 

       

 
 

RECOMMENDED MAINTENANCE 
 
 

__________________________________ 
(Price/Offer) 

 
 

Bring this offer to your Service Advisor and receive the above savings on the 
services recommended, but not performed, during your last visit. Based on our 
regular selling price, includes Parts and labour.  Taxes and environmental fees 

extra. 

  
 

NEXT REPAIR OR MAINTENANCE 
 
 

__________________________________ 
(Price/Offer) 

 
Thanks for trusting us with your vehicle’s maintenance.  As our thanks we’re 

offering you special savings on your next visit. Keep this in your glove 
compartment and present to your Service Advisor. Ask your service advisor for 

full details. Taxes and environmental fee extra, if applicable. Not valid with 
other offers. Coupon valid at vehicle check-in. 

 
 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1118 Left        Right             Coupon # 1121 Left        Right           
 

       

 
 

CAR WASH 
 

__________________________________ 
(Price/Offer) 

 
 
 
 

With any service work performed. Not valid with other offers. Coupon valid at 
vehicle check-in. 

  
 

MULTI-POINT INSPECTION 
 
 

__________________________________ 
(Price/Offer) 

 
 
 
*Inspect fluid levels *Check steering, suspension, tires, battery & wiper blades  

*Check exhaust, undercarriage, lighting systems, belts & hoses. Plus tax, if 
applicable. Not valid with other offers. Coupon valid at vehicle check-in. 

 
 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1123 Left        Right             Coupon # 1124 Left        Right           
 

       

 
 

SERVICE WILD CARD 
 
 

__________________________________ 
(Price/Offer) 

 
Save on any service available in our Service Department. Not valid for insurance 
work, warranty. Plus tax, if applicable. Not valid with other offers. Coupon valid 

at vehicle check-in. 

  
 

EVERY DAY LOW PRICES 
 
 

__________________________________ 
(Price/Offer) 

 
 

Everyday low prices on the services you need most! 
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# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1125 Left        Right             Coupon # 1126 Left        Right           
 

       

 
 

YOUR OPINION IS KEY TO OUR SUCCESS 
 
 

In the following months Hyundai may be sending you a satisfaction 
survey. Please take a few minutes to complete it; your opinion is 

important to us! 
 
 
 

  
 

EXPERT TRAINED SERVICE TECHNICIANS 
 
When you selected a <!--VEHICLE_MAKE!--> <!--VEHICLE_MODEL--!>, you 

received something more - the backing of our Service Department. <!--
DEALER_NAME--!> has the technicians, the tools, the genuine Hyundai parts, 
and the training to help you keep your <Make> <Model> running like new for 

years to come. 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1127 Left        Right             Coupon # 1128 Left        Right           
 

       

 
 
 

OUR #1 GOAL 
 
 

Our #1 goal is your complete satisfaction. 
 
 
 
 

  
 

WRITE YOUR OWN 
 
 
 

__________________________________ 
(Price/Offer) 

 
 

 
 

WIN BACK LAST CHANCE LETTER  

Pick two of the coupons below to appear on your LAST CHANCE Letter: 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1105 Left        Right             Coupon # 1106 Left        Right           
 

       

 
 

ACCESSORIES 
 
 

__________________________________ 
(Price/Offer) 

 
 
Give your vehicle personality with genuine Hyundai accessories! Bring this offer 
to our Parts or Service Department and receive the above savings on genuine 

Hyundai accessories. Taxes & installation extra. Offer valid with coupon. 

  
 

TIRE ROTATION 
 
 

__________________________________ 
(Price/Offer) 

 
 
 
Help prolong the life of your tires. Rotate your tires and wheels. Plus tax, if 
applicable. Not valid with other offers. Coupon valid at vehicle check-in. 

 
 
 
 
 
 
 
 
 



 Dealership Name: ______________________________ 

 100 Allstate Parkway • Suite 800 • Markham, ON L3R 6H3 • Program Headquarters: (877) 641-6154 • Fax (905) 752-1333 PAGE 13 OF 26 H
yu

nd
ai

 A
ut

ho
riz

at
io

n 
04

.0
8.

11
 R

3 

 

 
 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1108 Left        Right             Coupon # 1109 Left        Right           
 

       

 
BRAKE SPECIAL 

 
 
 

__________________________________ 
(Price/Offer) 

 
 

Replace Front Brake pads or Rear Brake Shoes most Hyundai models. Specialty 
brake systems may have additional costs. Machining of Brake Rotors or Brake 
drums (not included). Taxes extra. See Service Advisor for details. Offer valid 

with coupon. 

  
 

FOUR TIRES! 
 

 
__________________________________ 

(Price/Offer) 
 
 

Mounting, balancing and taxes extra. Offer valid on most Hyundai models. See 
Service Advisor for details. Taxes and environmental / disposal fees extra, if 

applicable. Offer valid with coupon. 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1116  Left        Right             Coupon # 1117 Left        Right           
 

       

 
 

RECOMMENDED MAINTENANCE 
 
 

__________________________________ 
(Price/Offer) 

 
 

Bring this offer to your Service Advisor and receive the above savings on the 
services recommended, but not performed, during your last visit. Based on our 
regular selling price, includes Parts and labour.  Taxes and environmental fees 

extra. 

  
 

NEXT REPAIR OR MAINTENANCE 
 
 

__________________________________ 
(Price/Offer) 

 
Thanks for trusting us with your vehicle’s maintenance.  As our thanks we’re 

offering you special savings on your next visit. Keep this in your glove 
compartment and present to your Service Advisor. Ask your service advisor for 

full details. Taxes and environmental fee extra, if applicable. Not valid with 
other offers. Coupon valid at vehicle check-in. 

 
 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1118 Left        Right             Coupon # 1121 Left        Right           
 

       

 
 

CAR WASH 
 

__________________________________ 
(Price/Offer) 

 
 
 
 

With any service work performed. Not valid with other offers. Coupon valid at 
vehicle check-in. 

  
 

MULTI-POINT INSPECTION 
 
 

__________________________________ 
(Price/Offer) 

 
 
 
*Inspect fluid levels *Check steering, suspension, tires, battery & wiper blades  

*Check exhaust, undercarriage, lighting systems, belts & hoses. Plus tax, if 
applicable. Not valid with other offers. Coupon valid at vehicle check-in. 
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# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1123 Left        Right             Coupon # 1124 Left        Right           
 

       

 
 

SERVICE WILD CARD 
 
 

__________________________________ 
(Price/Offer) 

 
Save on any service available in our Service Department. Not valid for insurance 
work, warranty. Plus tax, if applicable. Not valid with other offers. Coupon valid 

at vehicle check-in. 

  
 

EVERY DAY LOW PRICES 
 
 

__________________________________ 
(Price/Offer) 

 
 

Everyday low prices on the services you need most! 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1125 Left        Right             Coupon # 1126 Left        Right           
 

       

 
 

YOUR OPINION IS KEY TO OUR SUCCESS 
 
 

In the following months Hyundai may be sending you a satisfaction 
survey. Please take a few minutes to complete it; your opinion is 

important to us! 
 
 
 

  
 

EXPERT TRAINED SERVICE TECHNICIANS 
 
When you selected a <!--VEHICLE_MAKE!--> <!--VEHICLE_MODEL--!>, you 

received something more - the backing of our Service Department. <!--
DEALER_NAME--!> has the technicians, the tools, the genuine Hyundai parts, 
and the training to help you keep your <Make> <Model> running like new for 

years to come. 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1127 Left        Right             Coupon # 1128 Left        Right           
 

       

 
 
 

OUR #1 GOAL 
 
 

Our #1 goal is your complete satisfaction. 
 
 
 
 

  
 

WRITE YOUR OWN 
 
 
 

__________________________________ 
(Price/Offer) 
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1st SERVICE THANK YOU LETTER 

Pick two of the coupons below to appear on your First Service Thank You Letter: 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1105 Left        Right             Coupon # 1106 Left        Right           
 

       

 
 

ACCESSORIES 
 
 

__________________________________ 
(Price/Offer) 

 
 
Give your vehicle personality with genuine Hyundai accessories! Bring this offer 
to our Parts or Service Department and receive the above savings on genuine 

Hyundai accessories. Taxes & installation extra. Offer valid with coupon. 

  
 

TIRE ROTATION 
 
 

__________________________________ 
(Price/Offer) 

 
 
 
Help prolong the life of your tires. Rotate your tires and wheels. Plus tax, if 
applicable. Not valid with other offers. Coupon valid at vehicle check-in. 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1108 Left        Right             Coupon # 1109 Left        Right           
 

       

 
BRAKE SPECIAL 

 
 
 

__________________________________ 
(Price/Offer) 

 
 

Replace Front Brake pads or Rear Brake Shoes most Hyundai models. Specialty 
brake systems may have additional costs. Machining of Brake Rotors or Brake 
drums (not included). Taxes extra. See Service Advisor for details. Offer valid 

with coupon. 

  
 

FOUR TIRES! 
 

 
__________________________________ 

(Price/Offer) 
 
 

Mounting, balancing and taxes extra. Offer valid on most Hyundai models. See 
Service Advisor for details. Taxes and environmental / disposal fees extra, if 

applicable. Offer valid with coupon. 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1116  Left        Right             Coupon # 1117 Left        Right           
 

       

 
 

RECOMMENDED MAINTENANCE 
 
 

__________________________________ 
(Price/Offer) 

 
 

Bring this offer to your Service Advisor and receive the above savings on the 
services recommended, but not performed, during your last visit. Based on our 
regular selling price, includes Parts and labour.  Taxes and environmental fees 

extra. 

  
 

NEXT REPAIR OR MAINTENANCE 
 
 

__________________________________ 
(Price/Offer) 

 
Thanks for trusting us with your vehicle’s maintenance.  As our thanks we’re 

offering you special savings on your next visit. Keep this in your glove 
compartment and present to your Service Advisor. Ask your service advisor for 

full details. Taxes and environmental fee extra, if applicable. Not valid with 
other offers. Coupon valid at vehicle check-in. 
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# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1118 Left        Right             Coupon # 1121 Left        Right           
 

       

 
 

CAR WASH 
 

__________________________________ 
(Price/Offer) 

 
 
 
 

With any service work performed. Not valid with other offers. Coupon valid at 
vehicle check-in. 

  
 

MULTI-POINT INSPECTION 
 
 

__________________________________ 
(Price/Offer) 

 
 
 
*Inspect fluid levels *Check steering, suspension, tires, battery & wiper blades  

*Check exhaust, undercarriage, lighting systems, belts & hoses. Plus tax, if 
applicable. Not valid with other offers. Coupon valid at vehicle check-in. 

 
 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1123 Left        Right             Coupon # 1124 Left        Right           
 

       

 
 

SERVICE WILD CARD 
 
 

__________________________________ 
(Price/Offer) 

 
Save on any service available in our Service Department. Not valid for insurance 
work, warranty. Plus tax, if applicable. Not valid with other offers. Coupon valid 

at vehicle check-in. 

  
 

EVERY DAY LOW PRICES 
 
 

__________________________________ 
(Price/Offer) 

 
 

Everyday low prices on the services you need most! 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1125 Left        Right             Coupon # 1126 Left        Right           
 

       

 
 

YOUR OPINION IS KEY TO OUR SUCCESS 
 
 

In the following months Hyundai may be sending you a satisfaction 
survey. Please take a few minutes to complete it; your opinion is 

important to us! 
 
 
 

  
 

EXPERT TRAINED SERVICE TECHNICIANS 
 
When you selected a <!--VEHICLE_MAKE!--> <!--VEHICLE_MODEL--!>, you 

received something more - the backing of our Service Department. <!--
DEALER_NAME--!> has the technicians, the tools, the genuine Hyundai parts, 
and the training to help you keep your <Make> <Model> running like new for 

years to come. 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1127 Left        Right             Coupon # 1128 Left        Right           
 

       

 
 
 

OUR #1 GOAL 
 
 

Our #1 goal is your complete satisfaction. 
 
 
 
 

  
 

WRITE YOUR OWN 
 
 
 

__________________________________ 
(Price/Offer) 
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AFTER SERVICE THANK YOU LETTER 

Pick two of the coupons below to appear on your After Service Thank You Letter: 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1105 Left        Right             Coupon # 1106 Left        Right           
 

       

 
 

ACCESSORIES 
 
 

__________________________________ 
(Price/Offer) 

 
 
Give your vehicle personality with genuine Hyundai accessories! Bring this offer 
to our Parts or Service Department and receive the above savings on genuine 

Hyundai accessories. Taxes & installation extra. Offer valid with coupon. 

  
 

TIRE ROTATION 
 
 

__________________________________ 
(Price/Offer) 

 
 
 
Help prolong the life of your tires. Rotate your tires and wheels. Plus tax, if 
applicable. Not valid with other offers. Coupon valid at vehicle check-in. 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1108 Left        Right             Coupon # 1109 Left        Right           
 

       

 
BRAKE SPECIAL 

 
 
 

__________________________________ 
(Price/Offer) 

 
 

Replace Front Brake pads or Rear Brake Shoes most Hyundai models. Specialty 
brake systems may have additional costs. Machining of Brake Rotors or Brake 
drums (not included). Taxes extra. See Service Advisor for details. Offer valid 

with coupon. 

  
 

FOUR TIRES! 
 

 
__________________________________ 

(Price/Offer) 
 
 

Mounting, balancing and taxes extra. Offer valid on most Hyundai models. See 
Service Advisor for details. Taxes and environmental / disposal fees extra, if 

applicable. Offer valid with coupon. 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1116  Left        Right             Coupon # 1117 Left        Right           
 

       

 
 

RECOMMENDED MAINTENANCE 
 
 

__________________________________ 
(Price/Offer) 

 
 

Bring this offer to your Service Advisor and receive the above savings on the 
services recommended, but not performed, during your last visit. Based on our 
regular selling price, includes Parts and labour.  Taxes and environmental fees 

extra. 

  
 

NEXT REPAIR OR MAINTENANCE 
 
 

__________________________________ 
(Price/Offer) 

 
Thanks for trusting us with your vehicle’s maintenance.  As our thanks we’re 

offering you special savings on your next visit. Keep this in your glove 
compartment and present to your Service Advisor. Ask your service advisor for 

full details. Taxes and environmental fee extra, if applicable. Not valid with 
other offers. Coupon valid at vehicle check-in. 
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# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1118 Left        Right             Coupon # 1121 Left        Right           
 

       

 
 

CAR WASH 
 

__________________________________ 
(Price/Offer) 

 
 
 
 

With any service work performed. Not valid with other offers. Coupon valid at 
vehicle check-in. 

  
 

MULTI-POINT INSPECTION 
 
 

__________________________________ 
(Price/Offer) 

 
 
 
*Inspect fluid levels *Check steering, suspension, tires, battery & wiper blades  

*Check exhaust, undercarriage, lighting systems, belts & hoses. Plus tax, if 
applicable. Not valid with other offers. Coupon valid at vehicle check-in. 

 
 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1123 Left        Right             Coupon # 1124 Left        Right           
 

       

 
 

SERVICE WILD CARD 
 
 

__________________________________ 
(Price/Offer) 

 
Save on any service available in our Service Department. Not valid for insurance 
work, warranty. Plus tax, if applicable. Not valid with other offers. Coupon valid 

at vehicle check-in. 

  
 

EVERY DAY LOW PRICES 
 
 

__________________________________ 
(Price/Offer) 

 
 

Everyday low prices on the services you need most! 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1125 Left        Right             Coupon # 1126 Left        Right           
 

       

 
 

YOUR OPINION IS KEY TO OUR SUCCESS 
 
 

In the following months Hyundai may be sending you a satisfaction 
survey. Please take a few minutes to complete it; your opinion is 

important to us! 
 
 
 

  
 

EXPERT TRAINED SERVICE TECHNICIANS 
 
When you selected a <!--VEHICLE_MAKE!--> <!--VEHICLE_MODEL--!>, you 

received something more - the backing of our Service Department. <!--
DEALER_NAME--!> has the technicians, the tools, the genuine Hyundai parts, 
and the training to help you keep your <Make> <Model> running like new for 

years to come. 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1127 Left        Right             Coupon # 1128 Left        Right           
 

       

 
 
 

OUR #1 GOAL 
 
 

Our #1 goal is your complete satisfaction. 
 
 
 
 

  
 

WRITE YOUR OWN 
 
 
 

__________________________________ 
(Price/Offer) 

 
 

 
 



 Dealership Name: ______________________________ 

 100 Allstate Parkway • Suite 800 • Markham, ON L3R 6H3 • Program Headquarters: (877) 641-6154 • Fax (905) 752-1333 PAGE 19 OF 26 H
yu

nd
ai

 A
ut

ho
riz

at
io

n 
04

.0
8.

11
 R

3 

 

DECLINE SERVICE LETTER 
Pick two of the coupons below to appear on your Decline Services Letter: 

All repair orders with a declined or recommended service in the comment section will be mailed an After Service Thank You. 
Ensure that the declined services are clearly stated in the comment section of the RO. 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1105 Left        Right             Coupon # 1106 Left        Right           
 

       

 
 

ACCESSORIES 
 
 

__________________________________ 
(Price/Offer) 

 
 
Give your vehicle personality with genuine Hyundai accessories! Bring this offer 
to our Parts or Service Department and receive the above savings on genuine 

Hyundai accessories. Taxes & installation extra. Offer valid with coupon. 

  
 

TIRE ROTATION 
 
 

__________________________________ 
(Price/Offer) 

 
 
 
Help prolong the life of your tires. Rotate your tires and wheels. Plus tax, if 
applicable. Not valid with other offers. Coupon valid at vehicle check-in. 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1108 Left        Right             Coupon # 1109 Left        Right           
 

       

 
BRAKE SPECIAL 

 
 
 

__________________________________ 
(Price/Offer) 

 
 

Replace Front Brake pads or Rear Brake Shoes most Hyundai models. Specialty 
brake systems may have additional costs. Machining of Brake Rotors or Brake 
drums (not included). Taxes extra. See Service Advisor for details. Offer valid 

with coupon. 

  
 

FOUR TIRES! 
 

 
__________________________________ 

(Price/Offer) 
 
 

Mounting, balancing and taxes extra. Offer valid on most Hyundai models. See 
Service Advisor for details. Taxes and environmental / disposal fees extra, if 

applicable. Offer valid with coupon. 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1116  Left        Right             Coupon # 1117 Left        Right           
 

       

 
 

RECOMMENDED MAINTENANCE 
 
 

__________________________________ 
(Price/Offer) 

 
 

Bring this offer to your Service Advisor and receive the above savings on the 
services recommended, but not performed, during your last visit. Based on our 
regular selling price, includes Parts and labour.  Taxes and environmental fees 

extra. 

  
 

NEXT REPAIR OR MAINTENANCE 
 
 

__________________________________ 
(Price/Offer) 

 
Thanks for trusting us with your vehicle’s maintenance.  As our thanks we’re 

offering you special savings on your next visit. Keep this in your glove 
compartment and present to your Service Advisor. Ask your service advisor for 

full details. Taxes and environmental fee extra, if applicable. Not valid with 
other offers. Coupon valid at vehicle check-in. 
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# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1118 Left        Right             Coupon # 1121 Left        Right           
 

       

 
 

CAR WASH 
 

__________________________________ 
(Price/Offer) 

 
 
 
 

With any service work performed. Not valid with other offers. Coupon valid at 
vehicle check-in. 

  
 

MULTI-POINT INSPECTION 
 
 

__________________________________ 
(Price/Offer) 

 
 
 
*Inspect fluid levels *Check steering, suspension, tires, battery & wiper blades  

*Check exhaust, undercarriage, lighting systems, belts & hoses. Plus tax, if 
applicable. Not valid with other offers. Coupon valid at vehicle check-in. 

 
 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1123 Left        Right             Coupon # 1124 Left        Right           
 

       

 
 

SERVICE WILD CARD 
 
 

__________________________________ 
(Price/Offer) 

 
Save on any service available in our Service Department. Not valid for insurance 
work, warranty. Plus tax, if applicable. Not valid with other offers. Coupon valid 

at vehicle check-in. 

  
 

EVERY DAY LOW PRICES 
 
 

__________________________________ 
(Price/Offer) 

 
 

Everyday low prices on the services you need most! 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1125 Left        Right             Coupon # 1126 Left        Right           
 

       

 
 

YOUR OPINION IS KEY TO OUR SUCCESS 
 
 

In the following months Hyundai may be sending you a satisfaction 
survey. Please take a few minutes to complete it; your opinion is 

important to us! 
 
 
 

  
 

EXPERT TRAINED SERVICE TECHNICIANS 
 
When you selected a <!--VEHICLE_MAKE!--> <!--VEHICLE_MODEL--!>, you 

received something more - the backing of our Service Department. <!--
DEALER_NAME--!> has the technicians, the tools, the genuine Hyundai parts, 
and the training to help you keep your <Make> <Model> running like new for 

years to come. 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1127 Left        Right             Coupon # 1128 Left        Right           
 

       

 
 
 

OUR #1 GOAL 
 
 

Our #1 goal is your complete satisfaction. 
 
 
 
 

  
 

WRITE YOUR OWN 
 
 
 

__________________________________ 
(Price/Offer) 
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VISITING OWNER WELCOME 

Pick two of the coupons below to appear on your Visiting Owner Welcome Letter: 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1105 Left        Right             Coupon # 1106 Left        Right           
 

       

 
 

ACCESSORIES 
 
 

__________________________________ 
(Price/Offer) 

 
 
Give your vehicle personality with genuine Hyundai accessories! Bring this offer 
to our Parts or Service Department and receive the above savings on genuine 

Hyundai accessories. Taxes & installation extra. Offer valid with coupon. 

  
 

TIRE ROTATION 
 
 

__________________________________ 
(Price/Offer) 

 
 
 
Help prolong the life of your tires. Rotate your tires and wheels. Plus tax, if 
applicable. Not valid with other offers. Coupon valid at vehicle check-in. 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1108 Left        Right             Coupon # 1109 Left        Right           
 

       

 
BRAKE SPECIAL 

 
 
 

__________________________________ 
(Price/Offer) 

 
 

Replace Front Brake pads or Rear Brake Shoes most Hyundai models. Specialty 
brake systems may have additional costs. Machining of Brake Rotors or Brake 
drums (not included). Taxes extra. See Service Advisor for details. Offer valid 

with coupon. 

  
 

FOUR TIRES! 
 

 
__________________________________ 

(Price/Offer) 
 
 

Mounting, balancing and taxes extra. Offer valid on most Hyundai models. See 
Service Advisor for details. Taxes and environmental / disposal fees extra, if 

applicable. Offer valid with coupon. 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1116  Left        Right             Coupon # 1117 Left        Right           
 

       

 
 

RECOMMENDED MAINTENANCE 
 
 

__________________________________ 
(Price/Offer) 

 
 

Bring this offer to your Service Advisor and receive the above savings on the 
services recommended, but not performed, during your last visit. Based on our 
regular selling price, includes Parts and labour.  Taxes and environmental fees 

extra. 

  
 

NEXT REPAIR OR MAINTENANCE 
 
 

__________________________________ 
(Price/Offer) 

 
Thanks for trusting us with your vehicle’s maintenance.  As our thanks we’re 

offering you special savings on your next visit. Keep this in your glove 
compartment and present to your Service Advisor. Ask your service advisor for 

full details. Taxes and environmental fee extra, if applicable. Not valid with 
other offers. Coupon valid at vehicle check-in. 
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# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1118 Left        Right             Coupon # 1121 Left        Right           
 

       

 
 

CAR WASH 
 

__________________________________ 
(Price/Offer) 

 
 
 
 

With any service work performed. Not valid with other offers. Coupon valid at 
vehicle check-in. 

  
 

MULTI-POINT INSPECTION 
 
 

__________________________________ 
(Price/Offer) 

 
 
 
*Inspect fluid levels *Check steering, suspension, tires, battery & wiper blades  

*Check exhaust, undercarriage, lighting systems, belts & hoses. Plus tax, if 
applicable. Not valid with other offers. Coupon valid at vehicle check-in. 

 
 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1123 Left        Right             Coupon # 1124 Left        Right           
 

       

 
 

SERVICE WILD CARD 
 
 

__________________________________ 
(Price/Offer) 

 
Save on any service available in our Service Department. Not valid for insurance 
work, warranty. Plus tax, if applicable. Not valid with other offers. Coupon valid 

at vehicle check-in. 

  
 

EVERY DAY LOW PRICES 
 
 

__________________________________ 
(Price/Offer) 

 
 

Everyday low prices on the services you need most! 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1125 Left        Right             Coupon # 1126 Left        Right           
 

       

 
 

YOUR OPINION IS KEY TO OUR SUCCESS 
 
 

In the following months Hyundai may be sending you a satisfaction 
survey. Please take a few minutes to complete it; your opinion is 

important to us! 
 
 
 

  
 

EXPERT TRAINED SERVICE TECHNICIANS 
 
When you selected a <!--VEHICLE_MAKE!--> <!--VEHICLE_MODEL--!>, you 

received something more - the backing of our Service Department. <!--
DEALER_NAME--!> has the technicians, the tools, the genuine Hyundai parts, 
and the training to help you keep your <Make> <Model> running like new for 

years to come. 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1127 Left        Right             Coupon # 1128 Left        Right           
 

       

 
 
 

OUR #1 GOAL 
 
 

Our #1 goal is your complete satisfaction. 
 
 
 
 

  
 

WRITE YOUR OWN 
 
 
 

__________________________________ 
(Price/Offer) 
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ANNIVERSARY 

Pick two of the coupons below to appear on your Anniversary Letter: 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1105 Left        Right             Coupon # 1106 Left        Right           
 

       

 
 

ACCESSORIES 
 
 

__________________________________ 
(Price/Offer) 

 
 
Give your vehicle personality with genuine Hyundai accessories! Bring this offer 
to our Parts or Service Department and receive the above savings on genuine 

Hyundai accessories. Taxes & installation extra. Offer valid with coupon. 

  
 

TIRE ROTATION 
 
 

__________________________________ 
(Price/Offer) 

 
 
 
Help prolong the life of your tires. Rotate your tires and wheels. Plus tax, if 
applicable. Not valid with other offers. Coupon valid at vehicle check-in. 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1108 Left        Right             Coupon # 1109 Left        Right           
 

       

 
BRAKE SPECIAL 

 
 
 

__________________________________ 
(Price/Offer) 

 
 

Replace Front Brake pads or Rear Brake Shoes most Hyundai models. Specialty 
brake systems may have additional costs. Machining of Brake Rotors or Brake 
drums (not included). Taxes extra. See Service Advisor for details. Offer valid 

with coupon. 

  
 

FOUR TIRES! 
 

 
__________________________________ 

(Price/Offer) 
 
 

Mounting, balancing and taxes extra. Offer valid on most Hyundai models. See 
Service Advisor for details. Taxes and environmental / disposal fees extra, if 

applicable. Offer valid with coupon. 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1116  Left        Right             Coupon # 1117 Left        Right           
 

       

 
 

RECOMMENDED MAINTENANCE 
 
 

__________________________________ 
(Price/Offer) 

 
 

Bring this offer to your Service Advisor and receive the above savings on the 
services recommended, but not performed, during your last visit. Based on our 
regular selling price, includes Parts and labour.  Taxes and environmental fees 

extra. 

  
 

NEXT REPAIR OR MAINTENANCE 
 
 

__________________________________ 
(Price/Offer) 

 
Thanks for trusting us with your vehicle’s maintenance.  As our thanks we’re 

offering you special savings on your next visit. Keep this in your glove 
compartment and present to your Service Advisor. Ask your service advisor for 

full details. Taxes and environmental fee extra, if applicable. Not valid with 
other offers. Coupon valid at vehicle check-in. 
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# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1118 Left        Right             Coupon # 1121 Left        Right           
 

       

 
 

CAR WASH 
 

__________________________________ 
(Price/Offer) 

 
 
 
 

With any service work performed. Not valid with other offers. Coupon valid at 
vehicle check-in. 

  
 

MULTI-POINT INSPECTION 
 
 

__________________________________ 
(Price/Offer) 

 
 
 
*Inspect fluid levels *Check steering, suspension, tires, battery & wiper blades  

*Check exhaust, undercarriage, lighting systems, belts & hoses. Plus tax, if 
applicable. Not valid with other offers. Coupon valid at vehicle check-in. 

 
 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1123 Left        Right             Coupon # 1124 Left        Right           
 

       

 
 

SERVICE WILD CARD 
 
 

__________________________________ 
(Price/Offer) 

 
Save on any service available in our Service Department. Not valid for insurance 
work, warranty. Plus tax, if applicable. Not valid with other offers. Coupon valid 

at vehicle check-in. 

  
 

EVERY DAY LOW PRICES 
 
 

__________________________________ 
(Price/Offer) 

 
 

Everyday low prices on the services you need most! 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1125 Left        Right             Coupon # 1126 Left        Right           
 

       

 
 

YOUR OPINION IS KEY TO OUR SUCCESS 
 
 

In the following months Hyundai may be sending you a satisfaction 
survey. Please take a few minutes to complete it; your opinion is 

important to us! 
 
 
 

  
 

EXPERT TRAINED SERVICE TECHNICIANS 
 
When you selected a <!--VEHICLE_MAKE!--> <!--VEHICLE_MODEL--!>, you 

received something more - the backing of our Service Department. <!--
DEALER_NAME--!> has the technicians, the tools, the genuine Hyundai parts, 
and the training to help you keep your <Make> <Model> running like new for 

years to come. 

 

# Days to expiration: Include  w/Changes   # Days to expiration: Include  w/Changes 
 

Coupon # 1127 Left        Right             Coupon # 1128 Left        Right           
 

       

 
 
 

OUR #1 GOAL 
 
 

Our #1 goal is your complete satisfaction. 
 
 
 
 

  
 

WRITE YOUR OWN 
 
 
 

__________________________________ 
(Price/Offer) 

 
 

 



 Dealership Name: ______________________________ 

 100 Allstate Parkway • Suite 800 • Markham, ON L3R 6H3 • Program Headquarters: (877) 641-6154 • Fax (905) 752-1333 PAGE 25 OF 26 H
yu

nd
ai

 A
ut

ho
riz

at
io

n 
04

.0
8.

11
 R

3 

 

TELEPHONY SET-UP 
Dealer Name phonetically (Specify phonetic 
pronunciation or spelling of dealership)   

 
Okay to call customer:  Home and Business  Home only 

(Note: Selection of the “Home only” setting will affect reminder call 
contact rates.) 

Refer ALL callbacks to:  Service Advisor  Service Manager  Service Dept. 

 Other:  Other Phone:  (                    ) 

 
INFORMATION FOR OIL CHANGES / QUICK LANES 

Do we quote prices for oil changes:  Yes  No Price: $__________ Tax included:  Yes  No 

Haz Waste Removal Included:  Yes  No 

Oil Change time guarantee:  Yes  No 

If Yes, describe: (i.e.: 29 minutes or less)  

Quick Lane Service Offered:  Yes  No Average # of oil changes per month:  

Quick Lane ROs are entered:  Manual  Electronic  Other:  

 
APPOINTMENT SETTING INFORMATION  

Set appointments*:  2 days (minimum)  ______ days in advance  Do not book appointments 

First appointment time:  

Last major interval service appointment time:  Last minor interval service appointment time:  

Appointment interval :  15 minutes  30 minutes  60 minutes 

Number of appointments per interval:  

Book appointments through lunch hour:  Yes  No If No, lunch hour time:  

Do we book (or encourage) Saturday appointments  Yes  No 

First Saturday appointment time:  Last Saturday appointment time:  

Saturday policy (if different than M-F):  

 
List Holidays where appointments are not booked (in addition to): New Year’s Day, Memorial Day, Independence Day, Labor Day, 
Thanksgiving Day, Christmas Day. 

1.  2.  3.  4.  

5.  6.  7.  8.  

 
CUSTOMER CONVENIENCE INFORMATION 

Early Drop Box:  Yes  No If Yes, what is the location?  

 
Shuttle Service:  Yes  No If Yes:   Round Trip Shuttle  One-way 

Shuttle Mile Radius:   Shuttle Hours:   

 
Rental Cars:  No  Onsite  Offsite  Inquire  
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Rental Car Vendor:   Minimum Rental Price we may quote to your 
customers: $______________ 

Rental Car Policy:   

 
Loaner Cars:  Yes  No  Inquire 

Loaner Car Policy: 

 

  

 
Waiter appointments accepted:  Yes  No 
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ADDITIONAL ENROLLMENT INSTRUCTIONS  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

Complete form in its entirety and fax to (905) 752-1333 

or mail to:  

Aspen Marketing Services, Inc. 

Attn: Hyundai Smart Connect PHQ 

100 Allstate Parkway, Suite 800 

Markham, ON L3R 6H3 
Questions? Contact Program Headquarters at (877) 641-6154 
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AUTHORIZATION  
I am authorizing Aspen to charge for selections as indicated on this form, all postage costs, and any applicable sales 
and/or use taxes to our dealership on a monthly basis. In the event an increase in the cost of the program materials is 
necessary (except for postal increases), I will be given 60 days notice of such increase and will have the option of 
accepting the increase or cancelling the authorization. I understand that a number of federal, state, and local laws and 
regulations might affect my advertising, including any mailings I choose using this form. I HAVE TAKEN APPROPRIATE 
MEASURES TO ENSURE THAT THE DIRECT MAIL OPTIONS I SELECT ON THIS FORM ARE LAWFUL, TRUTHFUL, 
AND COMPLY WITH ALL APPLICABLE FEDERAL, STATE AND LOCAL LAWS AND REGULATIONS. I understand that 
in providing information and suggesting advertising and mailing materials, my OEM does not undertake a review of these 
materials for compliance with any laws and regulations. ASPEN ADVISES YOU TO CONSULT WITH YOUR ATTORNEY 
BEFORE SUBMITTING ANY SELECTIONS OR RUNNING ANY ADVERTISING. I understand that this authorization will 
be in effect from this date for all of my selected vehicles AND SHALL CONTINUE IN FULL FORCE until this order is 
terminated by an authorized representative of this dealership upon 60 days prior written notice. 

 
DEALER MANAGEMENT SYSTEM (DMS) ACCESS:  You hereby grant permission to Aspen and/or its authorized agent 
to access Sales, Service and Parts History data to store in our computer files. I understand the data will be used for the 
purpose of email marketing and communications as part of the eLink Program. This program is administered by Aspen. I 
understand that Aspen and its authorized agents will have access to the data and any resulting data analysis to support 
Aspen’s overall automotive service, sales and marketing objectives. I understand that all data will be treated as 
confidential, and that our dealership-specific data will not be revealed to any parties without the express written consent of 
our dealership. I agree to provide appropriate computer access codes on condition that the codes only be used to access 
sales, service and parts history data. The accessing organization understands that the codes are proprietary and must be 
held in the strictest confidence. 

 
SUBLICENSE AGREEMENT: You are hereby granted a non-transferable, non-exclusive perpetual license to append the 
licensed data to your housefile (pre-existing customer file) and to use such appended licensed data for your lawful 
marketing purposes and pursuant to the terms herein. As used herein, “licensed data” means only those email address or 
postal address records supplied by data supplier that are appended by data supplier to records of matching consumers in 
your housefile. You acknowledge that the licensed data is owned by the data suppliers, and that you have no proprietary 
rights in the licensed data other than those granted hereunder. You acknowledge that you have a pre-existing relationship 
with each consumer in any housefile provided pursuant to this agreement and no customer in any housefile has requested 
not to receive solicitations from your dealership and each customer whose record is contained in any housefile has had a 
transaction with your dealership (exchange of goods, services or information) within the 24 months prior to delivery of the 
housefile to data suppliers pursuant to this agreement.  

USE OF LICENSED DATA: (a) Your use of the licensed data will comply with all privacy, data protection, credit, and any 
other laws, statutes and governmental regulations applicable to such use of the licensed data; (b) You shall not use the 
licensed data in advertisements or marketing campaigns (the “Advertisements”) that violate the proprietary or intellectual 
property rights of any third parties; (c) The Advertisements shall not contain any content or material which is 
discriminatory, profane or obscene, or which is illegal in the United States; and (d) You shall use the licensed data for 
marketing and management purposes only and shall not transfer possession, right or title of such data for any other 
purpose whatsoever.  

You are solely responsible for the content and operation of your dealership’s website, if applicable, and the manner in 
which you use the licensed data. 

Date:____________________________________________ 

     

 General Manager or Service Director/Manager   Authorized Aspen Representative Signature  

     

 Printed Name & Title  Printed Name & Title  

 


